Ipunoxenune Ne 2 k JloroBopy Ne oT «__» 20 r. Ha IpefocTaBIeHUE BO3ME3IHBIX
m TEeJIEMATHYECKUX YCIIYT CBSI3U U YCIYT AOCTYyIA K CeTU Mepefau JaHHBIX
y (penmaxuus ot «17» HosOps 2014r.)

PETVIAMEHT OKA3AHUS YCJIVT ITPU MCIIOJIb30BAHUN TAPM®OB C EXXEJHEBHOM TIIATOM
1 OIIPEAEJIEHMA

1.1 "HnTepHeT" - BCeMHPHOE OOBEIHHEHHE YACTHBIX U OOLIECTBEHHBIX KOMIIBIOTEPHBIX CETEH, KOTOphIC B3aMMOACHCTBYIOT Uepe3 ILTIO3bI U KOMMYTalllOHHEIE
y3IIbl, € McHoNIb30BaHueM nporokoia TCP/IP.

1.2 "Yenyru Untepnetr", win "Ycmyru noctyna B MHTepHeT"- yenyru, Heooxomumele 1iist ocyuiectsiaenuss TCP/IP noctyna B IHTepHET Ha OCHOBE BBIAEICHHOTO
KaHaJIa (KaHaJIOB) CeTH Iepeauyy JaHHBIX H 3aKII0YAlONIUecs B Ilepenade reHepupyeMoro ooopynosanueM AGoHeHTa Tpaduka B IHTepHeT.

1.3 "IlepepsIB yeyr" - ciayyaitHbIN nepe0oii Wi IpephIBaHUe B YCIIyrax JUIMTEIbHOCTBIO KAK MHHHMYM TPH Yaca, BO3HUKAIOLINE U3-32 OTKa3a WIH (HH3UIECKOro
MOBPEXICHHS 000PYAOBAHUS WIIH IIPOrPAMMHOI0 00ecIeYeH s, HCIIOIb3yeMOro U HaXO/ISIIErocs! Mo MPsMbIM yIIpaBlIeHHeM H KoHTposneM Omeparopa.

1.4 "Cnam" - TeneMaTH4YecKoe dJIEKTPOHHOE COOOIIeHNUE, IPeIHa3HaYeHHOEe HeOpeJeIEHHOMY KPYTY JIHL, JOCTABICHHOE IIOJb30BATEIII0 CETH Nepefady JaHHBIX
6€3 UX IPe/IBAPUTEIBLHOTO COINIACHS U HE MO3BOJISIONIEE ONMPE/EIHTh OTIPABUTENS 3TOr0 COOOIICHHS, B TOM YHCIIE BBUJLY YKa3aHUs B HEM HECYIIECTBYIOLIETO HIIH
(anpcupUIMPOBAHHOTO aJpeca OTIPABUTEIIS.

1.5. "EsxeHeBHas 1miaTa" — Iuiata 3a ycuryru Omneparopa coriacHO BEIOpaHHOr0 AGOHEHTOM TapU(HOro IUTaHa, B3MMaeMasi B IIOPSAKE aBaHCOBOTO ILIATEXkKA.

1.6 "AGonentckas mwiata" - mwiata 3a ycayra Oneparopa cOriacHO BbIOpaHHOrO AGOHEHTOM Tapu(HOro IUIaHa, B3UMaeMas B HOPsIKEe aBaHCOBOIO IUIAaTEXa 3a
onpenenEéHHbIN IepHol BPEeMEHH.

1.7 "BpenoHocHOe ImporpaMMHOe oOecrieueHre" - IporpaMMHOEe 00ecCIIeueH e, [IeJICHAIPaBIeHHO IPUBO/SIIEe K HAPYIICHUIO 3aKOHHEIX IIpaB AGOHEHTa, B TOM
yhgcne Kk cOopy, oOpaborke wmiu mnepemade ¢ obopymoBanusi AOoHeHTa uHpopMaunu 6e3 cornacus AOOHeHTa, THOO K YXYIUICHHIO [1apaMeTpoB
(hyHKIIMOHUPOBaHMS 000pyHOBaHUsI AOOHEHTA WU CETU CBS3H.

1.8 "IlepBoHauaNbHBIH MIATEX" - BHeCEHHEe AGOHEHTOM JEHEXHBIX CPEACTB HA CBOW JIMIEBOI CUET IMPH IMEPBHYHOM IIOJKIIFOUSHHHU IS ITOCJICAYIOMIEH OIIaThl
yeiyr Oneparopa.

IMPEJOCTEPEXEHUE:
Onepatop pekomenayeT AGoHeHTaM [0 3aKitoueHus JloroBopa 06 [yMaTs BO3MOXKHbBIE HEraTHBHBIE TTOCJIECTBHS MOAKITIOUCHUS K ceTH MHTepHeT.
Ornepatop pekoMeHayeT AGOHEHTaM MPUACPIKUBATHCS CIOKUBIINXCS B VIHTEPHET Tpa UL U 3THKETAa CETCBOTO MTOBEACHHS.

2. INIOPJIOK NNOAKJIFOYEHUA YCIIYTU

2.1 CereBble peKBH3UTEI ONpenelsioTes OnepaTopoM U CoJepiKaT MOJIb30BaTeNbCKHE IMEHA JOCTYIIA K JINIeBoMY cueTy AGoneHTa, IP - anpec (agpeca). AGoHeHT
HE MMeeT NpaBa U3MEHSATh UX 0e3 cornacus Oneparopa. B ciydae Heooxoaumoct Onepatop MOKET H3MEHSATh CETeBbIe PEKBU3HTHI, CTaBsi 00 3TOM B H3BECTHOCTh
AboHeHTa.

2.2 AOGOHEHT NOJDKEH BBIOpAaTh HEOOXOAUMEIE €My YCIYTH U HOATBEPAUTH UX BEIOOp B JH4HOM kabmHere Ha WWW-cepBepe Omnepatopa. AGOHEHT MOXET
M3MEHHTH Ha0Op MCIONB3YEMBIX YCIyr U3 MOJHOro Habopa yciyr, ykasaHHbIX B IIpefickypaHTax, B JIF000# JIeHb KaJIeHIAPHOTO MecsIa CaMOCTOSTEIIbHO MO0 B
oduce Omneparopa MO MPEABSIBICHUIO YAOCTOBEPEHUS TMYHOCTH. 3allpOCUTh U3MEHEHHE YCIyT Ha CICAYIOUIMH JeHb AOOHEHT NOJDKEeH He mo3aHee 23 vacoB 50
MHHYT TEKYIIETO JHS.

2.3 Onepatop OCYLIECTBISET MOAKIIOYEHNHE B TeUCHHE TPHIALATH pabOYMX JHEH ¢ MOMEHTa OIUIaThl B ycTaHOBIEHHOM JloroBopoM mopsike. B ciydae, ecnu B
[poLiECCe MOAKIIOYCHHUS BBIICHIINCH 0OCTOSTENBCTBA, HPEMATCTBYIOIIME MOAKIIOYCHHIO, TO JIOroBOp MOXET OBITH PACTOPTHYT Ha YCIOBHSX, W3JIOKCHHBIX B
1.7.3. HacTosmero PernamenTa, mubo 1o coryanieHuio ¢ AGOHEHTOM CPOK IMOAKITIOUSHUS IPOJUICBACTCS.

3. TIOPAJJOK PACUETOB

3.1 B Teuenue 20 (n1Baauary) pabouux JHEH ¢ MOMEHTA MOJIMCAHUS HacTosero JloroBopa AGOHEHT OI1auMBaeT paboThI MO MOJKIIOYEHHIO K CETH Iepeaadn
nmaHHeIX Omepartopa B cooTBeTCTBHH C 1.1 [Tpmnoxenns Ne 4 HaCTOAIIEro JOroBOpa M BHOCHT II€PBOHAYATIBHBIN AT Ha CBOMU JIMIIEBOI CUET B COOTBETCTBHU C
1.1.2 TIpunoxenus Ne3 Hactosiuiero Jlorosopa.

3.2. Ipu npoBeernn OnepaTopoM JOMOIHUTEIBHBIX pabOT B MOMEHT MOJIKIIOUCHHsI a0OHEHTa B COOTBeTCTBHH ¢ 11.2 U 3 [lpunoxenunst N4 Hacrosimero {oropopa
AOOHEHT 00513yeTcsl OIUIaTUTh AaHHBIE paboThl Oneparopy, He mo3aHee 2(aByX) pabounx AHEH CO JHS MOJKIIOYEHHUS, yTeM BHECEHUSI CTOMMOCTH padoT Ha CBOU
nmuIeBoil cuer. B ciysae He ormatel Heobxommmoil cymmbl OmepaTop BIpaBe BPEMEHHO OTKIIOYUTH AOOHEHTa OT CEHTH ONepaTopa M IPEKpaTUTh ero
o0cIty>KMBaHHE JI0 MOMEHTA IOTalleHUs 3a10JDKeHHOCTH Tiepes OnepaTopom.

3.3 Tlpu pacTOp>KeHUH JJOrOBOpa 10 MHULIMATHBE AOOHEHTA HA JTale MOIKIIOYECHHs, BHECCHHBIH NEpPBOHAYAIbHBIN aBaHCOBBIN IUIATEX BO3BpaliaeTcss AGOHEHTY
B COOTBETCTBHU C ITyHKTOM 7.4 HACTOSILETO periaMeHTa Mocie MOAIICAHNS ABYCTOPOHHET0 JOKYMEHTa O pacTopxeHHH J[oroBopa, Ipu 9TOM BHECCHHAs ILIaTa 3a
HOJIKIIIOUeHHE AGOHEHTY He BO3BpPAIACTCsl.

3.4 MOMEHTOM OILIAThl, CYUTACTCS MOCTYITICHHE CPECTB Ha pacUeTHHIN cueT 1iu B kaccy Omeparopa.

3.5 Omepatop OTKpbIBaeT AOOHEHTY JIMIEBOH cueT B TeueHHe l(oxHOro) pabouero mHsS mocie moamucaHus Hacrosmero /lorosopa. ITo Mepe mpemocraBieHus
YCIIyT IIPOM3BOUTCS CIIMCAHHE JICHE)KHBIX CPEJICTB C JIMIEBOro cueta AGOHEHTa. AOOHEHT CaM OCYIIECTBISAET KOHTPOJIb 33 COCTOSIHUEM CBOETO JIMLIEBOTO CYETa.
Wudopmarnus 0 COCTOSHUM JIMIIEBOTO CUeTa HaXOnuTcsl B tnuHOM Kabunere Ha WWW-cepBepe Omneparopa. [To mepe HeoOxonumocT AGOHEHT MOMONHAET CBOU
JILEBOM cUeT.

3.6 ExenHeBHass aOOHEHTCKasl IIaTa CHMMAETCsl ¢ JMIEBOro cuera AGonenta mo aanHomy [loroBopy B 00 4acoB Kakablii AeHb. 3a JeHb, B KOTOPOM
IIPOU3BOJUTCS MOAKITIOUCHUE, A00HEHTCKAs IIaTa B3UMACTCS IIOITHOCTBIO.

3.7. Ilpu ucnonb3oBaHnE AOOHEHTOM TapH(HBIX IUIAHOB C €XEIHEBHOH ILIaTOH, aDOHEHTCKas IUIaTa 3a MCIOIb30BaHHE IopTa obopynoBanus Omeparopa He
BKJIFOYEHA B CTOMMOCTh TapH(a M OIUIAYMBACTCS JOMOJIHMTENbHO. be3 omnarel exemecsuHOl aOOHEHTCKOM IUIATHI 3a MCIIOJIb30BaHHE MOPTa O0OpPYAOBAHMS
Onepatopa, BeiOop Tapuda ¢ exenneBHoi miatoii — HEBO3MOJXXEH. AGoHeHTckas miaTa 3a UCIOIb30BaHUE MOpTa 00opyaoBanus OnepaTopa CHUMAETCs ¢
JHIeBoro cuera AOOHEHTa IO JaHHOMY J[oroBopy NepBOro 4HCIa KaXJOro Mecslla 3a IOJHBII KaleHIapHBII Mecsl. 3a Mecsl, B KOTOPOM IIPOU3BORUTCS
HOJIKIIIOUEeHKE, a0OHEHTCKas IIaTa 3a HCIONb30BaHue opTa obopynosanus OnepaTopa B3UMAeTCs MPOIOPLHMOHAIBHO KOJIUYECTBY OCTaBIIMXCS 10 KOHIIA MecsIa
TTHEH.

3.8 B cirydae JOCTIDKEHHS Ha JIMLIEBOM cueTe AOOHEHTa OCTaTKa JCHEXKHBIX CPEJICTB, HEIOCTATOUHOTO ISl CHATHS a0OHSHTCKOH IUIaThl MO0 OIIIaTH Tpaduka,
[PEJOCTABICHUE YCIYT BPEMEHHO MPHOCTAHABINBACTCS. AOOHEHT TOIDKEH BHECTH HE0OX0AUMyIo cymMy B Teuenue 10 (mecsiti) kaneHaapHbIX aHed. B cinydae He
oruIaThl He00X0AUMOI cyMMbl OniepaTop BIpaBe BPEMEHHO OTKIIOYUTH AOoHEeHTa oT cetr nepenayun AaHHbBIX OO0 «ApTOKC» 1 nmpekpaTuTh ero 00CIyKUBaHHUE.
ITpu BHeceHUH AGOHEHTOM OILIATHI B HEOOXOIMMOM pa3mepe, 00cykuBaHue AGOHEHTa BO30OHOBISIETCSI B COOTBETCTBHY C yCIOBHIMH JloroBopa.

3.9 Ecnu B TeueHue Tpex MecsiiieB AGOHEHT He monb3yercs ycinyramu Omneparopa, Oneparop BIpaBe BPEMEHHO OTKIIOYHTh a0OHEHTCKYIO JMHHIO AGOHEHTa OT
OKOHEYHOT'0 KPOCCHPOBOYHOro obopynoBanusi cetu neperadn aaHHeix OOO "AptOKC” u cHats BhigenenHslid [P-anpec. Ilpu stom Oneparop HampaBisieT
AOOHEHTYy IHCBMEHHOE YBEIOMIICHHE O (DaKTe BPEMEHHOrO OTKIIOUCHHUs II0 KaHAJaM IIOYTOBOH CBS3U. B ciiydae OTCYTCTBHS HOIOJHEHUS JIMLEBOIO CYeTa
AOGoHeHTa B TedeHHe 6 MeCsLeB ¢ MOMEHTa yBeaoMiieHus, Onepatop BrpaBe cY4uTaTh JJoroBOp pacTOPrHyTHIM 110 HHULHATHBE AGOHEHTA.

3.10 Bo3Bpar ocTaTKa HEHCIIOJIB30BAaHHBIX ICHEKHBIX CPEACTB AOOHEHTa NpU pPAcTOpKEHUHM JlOroBOpa HPOU3BOAMTCS B TOPSJAKE, ONpeleieHHOM Im.7.4
Hacrosiero Pernamenra.

4. TIPABA 1 OBA3AHHOCTU ABOHEHTA

ITpu nons3oBanun Ycayramu Onepatopa, AGOHEHT NpHHUMAET Ha cebst 00s13aTeNbCTRA:



4.1 He wucnonp3oBaTh JUIs TONY4eHHs YCIYr OOOpY/NOBAaHHE CBS3H, IOJb30BATEIbCKOS(OKOHEYHOE) OOOpYyNOBaHME W HPOrPaMMHOE OOecredeHHe, He
ceprudunupoBannoe B PO Hammexamnmm oopazom;

4.2 He moceumate mo Cern mo0yr0 HemeranbHyr0 HHGOpPMAIHMIO, KOTOpas HPOTHBOPEYNUT MECTHOMY, OOIIEPOCCHHCKOMY WM MEKIYHAPOIHOMY
3aKOHOJIATENBCTBY;

4.3 He ucnone3zoBath CeTh Ul paclpoCTPaHEHUs MAaTEpHAIOB, OCKOPOJISIOIIMX YEIIOBEUYECKOEe JOCTOMHCTBO, /Ul IMpONaraHabl HACUIIUS, PAa3KUIaHUs PAacOBOM
WM HALMOHAIBHON BPAyK/bl, VTS XYJIUTAaHCKUX MM MOIICHHUYECKUX LIENICH;

4.4 He nocebuiaTh, He IyONMKOBaTh, HE IlepelaBaTh, HE BOCIIPOM3BOAUTH M HE PACHPOCTPAHATH JIOOBIM CIIOCOOOM IIOCPENCTBOM YCIYTH INPOrpaMMHOE
obecrieueHre WM APYrUe MaTePUAIbI, IIOJTHOCTBIO HIIM YaCTUYHO 3alMIICHHbIC aBTOPCKUMH WIIH IPYTHMH IIpaBaMu, Oe3 paspeleHus BIaieiblia;

4.5 He ucnonb3oBats CeTh A pacpOCTPAHEHUS HE HY)KHON MOJIy4aTelto, He3ampoueHHOH HHpopManuy (CO3AaHMs WM Y4acTUsl B CETEBOM LIyMme - "crame"):
B wacTHOCTH, SIBISIOTCS HEAOIYCTHMBIMU CJIEYIOIINE ACHCTBUS:

4.5.1 MaccoBasi pacchliKa HE COTNIACOBaHHBIX C MOJydaTesieM MPEABApHTEIbHO JJIEKTPOHHBIX muceM (mass mailing). ITox MaccoBoil pacchbUIKOM
[O/IPa3yMeBaeTCs KaK PacChlIKa MHOXECTBY IIONydYareiei, Tak W MHOXECTBEHHAs PACChUIKA OJHOMY MOIydaTesto. I10x 3IeKTPOHHBIMH
MIChMaMU OHUMAIOTCSI COOOIIEHHS MIEKTPOHHOM 1ouThl, ICQ ¥ Apyrux mogoOHEIX CPEACTB JIMYHOrO 0OMeHa HH(pOpMaIuen.

4.5.2 He coriacoBaHHasi ¢ MOJy4aTelIeM PAcChlIKa JIEKTPOHHBIX MUCEM PEKIAMHOTI0, KOMMEPYECKOr0 HIIM aruTallMOHHOTO XapaKTepa, a TAKXKe IHCeM,
COJePXKAILUX IPYOBIe H OCKOPOUTETBHBIC BEIPAKECHHUS H IPEIOKCHHS.

4.5.3 Pasmewenne B yo60ii koHdepenumy Usenet mwim apyroid koHdepeHunu, GpopyMe WIM IEKTPOHHOM CIIHCKE PAcCBHUIKH CTaTel, KOTOpble He
COOTBETCTBYIOT TEMAaTHKE MAAHHOH KOH(epeHIHH win chucka paccsuikd (off-topic). 3mech u manmee mon KoH(bepeHUHEH MOHUMAIOTCS
TenekoHdpepeHun (rpymmst HoBocteit) Usenet n apyrue koHdpepeHIwH, GOpyMbI U JIEKTPOHHBIEC CIIUCKH PACCHUIKH.

4.5.4 Pa3meenne B r000H KOH(EPEHIMN COOOIICHUH PEKIAMHOr0, KOMMEPYECKOro, arMTalliOHHOI0 XapaKTepa, WIM COOOLICHHUH, COomepiKallux
MPHIIOKECHHBIC (ailIbl, KPOME ClTydaeB, KOT/a TaKUe COOOIICHHS SBHO Pa3pelICHBI IPAaBUIIAMU TaKOH KOH(EPESHIUHU JIMO0 UX pa3MelieHne ObLIo
COTJIACOBAHO C BIIAJENBLAMH WIH aAMUHUCTPATOPAMH TaKO! KOH(DEPEHINH IPeIBAPUTEIIBHO.

4.5.5 Paccpuika MH(GOpPMAINY ITOTydaTelsIM, BRICKa3aBIINM paHee SIBHOE HeXKeIaHHe I0IydaTh 9Ty HHPOPMaLHIO.

4.5.6 Ucnonp30BaHue COOCTBEHHBIX HIIU IPEAOCTABICHHBIX HH()OPMALHOHHBIX PECYPCOB (IIOYTOBBIX SIIMKOB, aAPECOB DICKTPOHHON MOYTHI, CTPAHHUIL
WWW 1 T.1.) B KadecTBe KOHTAKTHBIX KOOPAMHAT IPH COBEPIICHHUH JIF00O0r0 U3 BBILICOMICAHHBIX ICHCTBUIL, BHE 3aBHCHMOCTH OT TOTO, M3 KaKOH
To4kd CeTH ObIIN COBEPIICHBI 3TH ACHCTBUL.

4.6 AOOHEHTY 3arpeIaercs:

4.6.1 Ucnonb3oBanue nACHTH(HHUKAIMOHHBIX JaHHBIX (MMEH, apecoB, TEIC(OHOB U T.I1.) TPETHHX JIHL, KPOME CITy4aeB, KOT/a 3TH JMLA YIIOTHOMOYHIN
0JIB30BATENsI HA TaKOe HUCIIOJIL30BaHHE. B To e BpeMsi AGOHEHT JOJDKEH HMPHHITH MEpHI 0 NIPEJIOTBPAILCHUIO HCIIONB30BaHus pecypcoB Cetn
TPETHUMH JIUIIAMH OT €r0 UMEHH (00€CIIeYnTh COXPAHHOCTh MApoJIeii U MPOYUX KOZOB aBTOPH30BAHHOIO JJOCTYIIA).

4.6.2 ®anscucukanus csoero IP-axpeca, agpecos, HCIONB3yeMBIX B IPYIHX CETEBBIX MPOTOKOJAX, @ TAKKe MpodYel CiyxeOHOH MH(popManuu npu
nepenaye JaHHbIX B CeTb.

4.6.3 Vcnonb30BaHUE HECYLIECTBYIOIIMX OOpAaTHBIX aJPECOB IPH OTIPABKE 3JIEKTPOHHBIX MHCEM 33 UCKIIIOUEHHEM CIIy4daeB, KOTrJa MCIOJIb30BAaHHUE
Kakoro-u6o pecypca Cer B sIBHOH (hopMe pa3pelracT aHOHUMHOCTb.

4.6.4 Vcnonb3oBanne KaHaoB cBsi3H Oneparopa JUis HPOITycKa UCXOSIIero Tpaduka oT HHeIX ONepaTopoB U ceTeil CBsI3U.

4.6.5 OcymiecTBleHUE IEHCTBUI C LEIbI0 U3MEHEHHSI HACTPOEK 00OpYAOBAaHUS MM HpOrpaMMHOro odecneuyenus OnepaTopa WIM UHBIX ACHCTBHH,
KOTOpBIE MOT'YT MOBJIEYb 3a COOOW cOOM B HX padoTe.

4.6.6 OcymiecTBiIeHNE NONBITOK HECAHKIIOHMPOBAHHOTO JIO0CTyIa K pecypcam CeTn, IpOBE/ICHNE WIH yJacTHe B CETEBBIX aTakax H CETEBOM B3JIOME,
3a UCKIJIIOYCHUEM CITy4acB, KOT/la aTaka Ha CeTEBOH pPecypc IMPOBOAKUTCS € SBHOTO pa3pelIeHHs BIIaJeiblia WM aIMUHICTPATOpa 3Toro pecypea. B
TOM YHCIIC 3alPEIICHBI:

- JIefCTBHS, HALIPAaBJICHHbIE Ha HAPYIICHNE HOPMAJIBHOTO (DYHKIIHOHHPOBAHHUS eMeHTOB CeTH (KOMIBIOTEPOB, IPYroro 000pyAOBaHUS WK
MPOrpaMMHOr0 00ecIeyeHus), He PUHaAIeKauX AGOHEHTY.
- JCiCTBHS, HANpABICHHBIC HA MOJYYCHHE HECAHKIMOHMPOBAHHOIO MOCTYNA, B TOM YHCIE IPUBUICTHPOBAaHHOro, k pecypcy Cern
(KoMITBIOTEPY, APYroMy OOOpYIOBaHMIO MIM HH(OPMAIMOHHOMY PEcypcy), IIOCIEAyIOlIee HCIONb30BaHNE TAKOTO JOCTYNA, a TaKkKe
YHUYTO)KEHHE WIM MoAuduKanus NporpaMMHOrO OOECIEYeHHMs WM JaHHBIX, HE NpUHAIekamuXx AOOHEHTy, 0e3 coriacoBaHus c
BIIAJENBLIAMH 9TOTO IIPOrPAaMMHOr0 00ECHEUCHHS WX JaHHBIX JIT00 aAMUHHCTPATOPaMH JaHHOTO HH(OPMAIOHHOTO pecypca.
4.7 He nepenaBaTh KOMIBIOTepaM WiIH oOopynoBaHuio CeTH OECCMBICIICHHOW WM Oecrione3Hod MH(pOpPMAIMH, CO3MAOIeH Mapa3sUTHYI0 HAarpy3Ky Ha 3TH
KOMITBIOTEPBI MM 000PYIOBaHHE, a TAKKE MPOMEKYTOUHbIC YYaCTKH CETH, B 00bEMax, MPEBBIIIAIOMNX MUHUMAIBHO HEOOXOJUMBIC IS TIPOBEPKU CBA3HOCTH
ceTeil M JOCTYITHOCTH OTACIIBHBIX €€ HIEMEHTOB.
4.8 He nmomnyckath BKJIIOYCHHE B 000opynoBanue Onepartopa 0e3 cornacoBanusi ¢ OnepaTopoM M COOTBETCTBYIOIICH PErHMCTpaliy JOMOJTHUTEIBHBIX PUOOPOB U
YCTPOUCTB.
4.9 TlpuHITh HA/UIEKAIINE MEPHI 10 TaKOM HACTPOMKE CBOMX PECYPCOB, KOTOpasi MPEMSTCTBOBaNAa ObI HEZOOPOCOBECTHOMY HCIIOIB30BAHHIO ITHX PECYPCOB
TPETHHMH JIMLAMH, a TAKXKe ONEPATHBHO PEarnpoBaTh IPH OOHAPYXCHUH CIIy4acB TAKOTO HCIIONB30BaHMA. [IpuMepamMu MOTEHIHAIBHO NPOOJIEMHON HACTPOHKU
CETEBBIX PECYPCOB SABISIOTCS:

- OTKPBITHIA PETPAHCIATOP AEKTPOHHOU nouThl (SMTP-relay);

- 00IIeIOCTYIIHEIE Ul HeaBTOPU30BAHHON ITyOIMKaIlK CepBephl HOBOCTEH (KOH(EPEeHIHIA, TpymI);

- CPE/ICTBA, MO3BOJISIOIIHME TPETHHM JIML[AM HEABTOPH30BAHHO CKPBITh HCTOYHHUK COCAMHEHHS (OTKPBIThIE IIPOKCH-CEPBEPSI U T.I1.);

- 00111e10CTYITHBIE IIMPOKOBEIIATEIBHBIC a/{peca IOKAIBHBIX CETEH;

- 9JICKTPOHHBIE CIIUCKU PACCBUIKH C HEIOCTATOYHON aBTOpH3alUel OANUCKH WM 6e3 BO3MOXKHOCTH €€ OTMEHBI.

5. OTBETCTBEHHOCTb CTOPOH

5.1 AGOHEHT CaMOCTOSITENILHO OTBEYACT 3a COASpIKaHHe HMH(OPMAIUH, IepejaBaeMoi UM WM HHBIM JIUIIOM IIOJ €r0 CeTeBBIMH pexBu3uTaMu mo CeTH: 3a ee
JIOCTOBEPHOCTb, YUCTOTY OT NPETEH3HUI TPETHHX JIUI ¥ TIPAaBOMEPHOCTH €e pacrpocTpaHeHus. OnepaTop He OTBEYAET 3a COAepKaHne HH(MOPMAIHH, TIepeaBacMoit
AGoHeHTOM 110 ceTu MHTepHeT.

5.2 Abonent, ucnoms3yst ycuyru CeTH, caMOCTOATENBHO OTBEYaeT 3a Bpell, IPHUMHEHHBIH €ro AesHHAMH (JIMYHO HMIM HHBIM JIMIOM IOJ €r0 CeTeBBIMHU
PEKBU3HTAMH) JINYHOCTH HIIM UMYIIECTBY I'PaXKIaH, FOPUIMYECKHX JIUL, TOCYAApCTBA MM HPAaBCTBEHHBIM IIPHHIIMIIAM OOLIEeCTBA.

5.3 Omnepatop ocTaBisieT 3a cO0Oi MPaBO BPEMEHHO MPEKPaTUTh MPENOCTaBIeHUE yciayr AGOHEHTY B cilydae HapyuieHHs AOGOHeHTOM mpaBui paboTsl B Cern,
KOTOpBIE, ¢ TOUKH 3peHust OnepaTopa, HapynIaioT yciosus Jlorosopa.

5.4 Bo30OHOBIIEHHE TPENOCTaBICHHUS YCIyr AOOHEHTY BO3MOXHO TONBKO TMOCNE YCTpaHeHHs AOGOHEHTOM JONYIICHHBIX HapylIeHHWiH. AOOHEHT o00s3aH
IPEeJOCTaBUTh 3asABICHHE B MHCbMEHHOW (opMe ¢ yKa3aHHEM IIPUHATHIX Mep, HANPaBJICHHBIX Ha YCTpaHEHHE AOMYLICHHBIX HAPYIICHUH M HCKIIOUEHHUs HX
BO3HHKHOBEHHS B OymyIieM.

5.5 OmnepaTop He HeceT OTBETCTBEHHOCTH Iepell AOOHEHTOM 3a 3aJePKKH M mepebon B padoTe, MPOUCXOAAIIME MPSMO MM KOCBEHHO IO NMpPHYMHE, KOTOpas
HaXOUTCS BHE cepbl Pa3yMHOr0 KOHTPOIIS o cTopoHs! Oneparopa.

5.6 OnepaTop He HeceT OTBETCTBEHHOCTH 3a KaueCTBO JINHUH CBSI3H, €CIIM UX NPEAOCTABILIOT TPEThU JIHIIA.

5.7 OmnepaTop He OTBEYaeT 3a YOBITKM INpSIMbIC MJIM KOCBEHHBIE, TIOHECEHHbIE AOOHEHTOM B PE3y/IbTaTe HCIIONB30BAHUS MM HEBO3MOXKHOCTH HCHOIB30BAHMUS
yeayr/pador OnepaTopa U He KOMIIEHCUPYET TaKHUe YOBITKH.

5.8 Ycmyrn, ucxons U3 peaabHOI KOMMEPUECKOI CHTYalllH, IPEIOCTABIIOTCA 24 Jaca B CyTKH, 7 IHEH B HeJeo.

5.9 Omepartop MMeeT NpaBO Ha MONHBIH WM YaCTUYHBIN MEpephiB B NPEJOCTABICHUH Y CIYT OOIIeH MPOJOJDKUTENBHOCTRIO 10 72 (CeMHUIECsITH IBYX) YacoB B
Mecsll, CBSA3aHHBIH C 3aMEHOH 00OpymOBaHUS, MNPOrpaMMHOrO OOecCleyeHHs WIM MPOBEJCHHS JAPYrHX paboT, HEOOXOAMMBIX Ul TOAJEepiKaHHSA
paborocriocobHocTH U pa3BuTust CeTH.

5.10 B ciy4ae mepepbiBa cBsA3M MO0 yXyIUIEHHS KadecTBa Yciryr AGOHEHT coolIaeT 06 3TOM B TEXHHYECKYIO ciyx0y Oneparopa 1o tenedonam: (49652) 43-
404, (495) 950-59-01 (c 09:00 mo 21:00), 1160 1O AAEKTPOHHOI TOUTE support@mylan.ru.

Cotpynuuk OnepaTopa, IpHHABIINK cooOIieHre 0T AOOHEHTa 0 HEHCIPABHOCTH, 3aHOCHT B JKypHAJI ydeTa HeUCIIPABHOCTEH CIIeYIONTyI0 HH(POPMAIIUIO:



a) perucTpanuoHHoe UMsi AOOHeHTa B HH(opManoHHO cucteme Oneparopa;

0) BpeMs M 1aTy perucTpalui HEUCIIPaBHOCTH;

B) KpaTKOE OMHUCAHUE MPOOIEMBI.

Corpynuuk OnepaTopa, NPHHSIBIINI COOOIIEHHE O HEHCIPABHOCTH, c000ImaeT AGOHEHTY BpeMsl PEerHCTPALMY 3asIBKU U ee HOMep.

Onepatop uHGopMIpyeT AGOHEHTa O BO3MOXKHBIX CPOKaX YCTPAHEHHUS HEHCIIPABHOCTH.

IMocne ycTpaHeHUs HPUYHH, BBI3BABLINX YXYAUICHHE WIH MEPEPhIB MPEIOCTABICHHUS YCiyrh, cotpyauuk Omepartopa yBenomisieT AGOHEHTa 00 yCTpaHEHHH
HEUCIIPaBHOCTH.

5.11 B cnyuyae moctymienust 3asBku nocne 16:00 B paGounit neHb, JMO0 B BBIXOIHOH J€Hb, MEPONPHATHS 10 YCTPAHCHUIO HEUCIIPABHOCTU MOTYT OBITH
[IEPEHECEHbI Ha CIICLYIOIIHI pabounii ACHb.

5.12 OmepaTtop ycTpaHsSeT BO3HHKIINE HEHCIIPaBHOCTH B CPOK He Oonee 72 (CEMHAECATH IBYX) 4acoB OT MOMEHTa (pHKCAI[MU OOpaIeHHs] HPH YCIOBHH
MOJYYCHUS pa3pelieHus Ha MPOXo] B 3/1aHue (momelieHue) AOGOHEeHTa I MPOU3BOJACTBA PEMOHTHBIX PadoOT, €CiIM TaKOW MPOXO0J HEOOXOMUM ISl YCTPaHEHHS
HEHCIPaBHOCTU. B ToM citydae, ecin pasperieHre Ha Ipoxox nepconana Oneparopa AGOHEHTOM He 00ecrednBaeTces, TUMHUT BpeMeHH (72 yaca), OTBEACHHBII Ha
yCTpaHEeHNe HeHCIIPAaBHOCTH, YBEINIMBACTCS HAa COOTBETCTBYIOIIMHI IIEPHOJ] BPEMEHH 10 MOMEHTA (JaKTHIECKOr0 00ECIICUeH S JOCTYIIA.

5.13 Omnepatop HE HECeT OTBETCTBEHHOCTU B cilyyae cOOEB MPOrpaMMHOI0 00ECHEYEHUs M I0JIb30BaTENILCKOro(OKOHEUHOro) obopynoBaHus AOOHEHTa, eciu
[OCIIeIHEE He HAXOANTCS MO MPSIMBIM yrpaBieHueM Omeparopa.

5.14 Omepatop He OTBedYaeT 3a JIOObIE MPSIMBIE U KOCBEHHBIE YOBITKH AGOHEHTA HIIH JIF00OH TpeThel CTOPOHEI, CBSI3aHHBIE C IEPEPHIBOM YCIIYT.

5.15 Omnepatop He OyZIeT HU B CHIIy JOTOBOPHBIX 0053aTENbCTB, HU B CHIIy OOCTOSITENILCTB, BO3HUKAIOIMX U3 IPUUYMHEHHS BPEa, OTBEYaTh repe]; AGOHEHTOM 3a
000r0 poja MpsIMbIC HITH KOCBEHHBIC YOBITKH, IOHECEHHBIE KaKk AGOHEHTOM, TaK M JIOOBIMU TPETHHMU JNLIAMH B PE3y/IbTaTe MOIB30BAHNUS CEThIO VIHTEpHET Hin
MIOJIy9eHUsI 1oCTyna B Hee (B ToM uncie OnepaTtop He HeCeT OTBETCTBEHHOCTH ITO MICKaM TPETBHX JIHI] 32 YIYLIEHHYIO BHITOJY, IIOTEPIO KIMEHTOB HIIM HOTEPIO
pernyrauum).

5.16 Omeparop He MHPEAOCTABISECT HUKAKHX TapaHTHil 1M00 PEKOMCHAAIMil, ¥ HE HECEeT KaKOH-THO0O0 OTBETCTBEHHOCTH 3a IIOCICACTBHS HCHOIB30BAHMUS
AOGOHEHTOM JIOOBIX IOCTYIHBIX Yepe3 HTepHeT BUI0B MHPOPMAIMOHHBIX YCIIYT.

5.17 Omnepatop He 3amperaeT A0CTyI K Jo0bIM pecypcam MHTepHET, ceTsiM, cepBepaM, XpaHWIUIaM JaHHBIX U Ip., TeM He MeHee AGOHEHTOM NPU3HAETCS, YTO
npyrue Oneparopsl IHTEpHET BpeMs OT BpeMEHH MOT'YT (MIBTPOBaTh HH(OPMALIMOHHBIC IOTOKX WIIH 3aIPELaTh JOCTYII K TEM MM HHBIM pecypcam WHTepHeT, n
AGoHeHT cornamaercsi, 4To Omeparop He OyJIeT OTBETCTBEHEH 3a IIOLOOHBIE NEHCTBHS TPETHUX JIHLL.

6. TIOPSIJIOK MPEJIBSABJIEHUS 1 PACCMOTPEHWS ITPETEH3UIA

6.1 B teuenue Bcero cpoka neictus JJoropopa Yciyru, npeaocrapieHHbie OnepaTopoM B TEYEHHE COOTBETCTBYIOIIETO KalIEHIApHOro MecsIa, OyayT CUUTaThes
OKa3aHHBIMH B COTTIACOBAHHOM CTOPOHAMHU 00BEME 1 HAUISKAIINM 00pa3oM MU OTCYTCTBHH IIMCBMEHHBIX BO3PaXXCHHUH (IIPETEH3MiT) CO CTOPOHBI AGOHEHTa.
6.2 Tlpy BO3HHUKHOBCHHH IepepbiBa B IPEJOCTABICHUU YCIyr, 3a()UKCHPOBAHHOrO TEXHHUYECKOW ciyx6oii Omepatopa, Ha cpok Ooiee uyem 3 (Tpu)
CYMMHUPOBAHHBIX 4aca, AGOHEHTY MpEIOCTABIACTCA KPEAUT B BHJC JOCTyIa K YCIyre B pa3Mepe CTOMMOCTH, HMOIy4acMOH YMHOXXCHHEM YHCIA INOJHBIX M
HEIOJHBIX 4acOB IEpPepbIBa B MPEAOCTABICHHH YCIYT Ha YaCOBYIO CTOMMOCTH Aa0OHEHTCKON IIaThl 3a YCIyrH, ONpEeIeisieMyl0 paBHON 1/24 exemHEBHOI
a0oHEeHTCKOM TuiaThl 3a Yciuyru. Cpok repepsiBa B MPEJOCTABICHUH Y CIIyT ONpeelisieTcsl Ha OCHOBE JIAHHBIX TEXHHUYECKOW Ciy:0bl Oreparopa U MHUCbMEHHOM
npeteH3un AOonenra. Eciu Omneparop coryiacuTcs ¢ NpETEH3MEH, TO NpU3HAHHAS CyMMa IPETeH3MH OyIeT HCHoib30BaHa AOOHEHTOM [UIS OIUIAThl YCIIyT
Ormeparopa B MOC/IEAYIOIIHE TEPHOMIBI.
6.3 AOOHEHT TaxXKe HMeeT IIPaBo TpeOOBaHMS HEYCTOHKH B pa3Mepe 3 (TpeX) IPOLEHTOB KPeAuTa, PACYNTAHHOTO B COOTBETCTBHY C 11.6.2.
6.4 TlpereH3uu, CBS3aHHBIE C HEOKA3aHUEM, HECBOEBPEMEHHBIM MIIM HEJJOOPOKAYECTBEHHBIM OKa3aHUEM Y CIIyT, IPUHUMAIOTCS B TEYCHUH 6 (ILIECTH) MECSALEB CO
JTHS HEOKa3aHHs1, HECBOEBPEMEHHOTO I HEA0OPOKaYECTBEHHOTO OKa3aHUst Y CITyT.

IIperensust nepenaercsi AGOHEHTOM B IIMCEMEHHOM BUJE C YKa3aHHEM:

- HoMepa JloroBopa ¥ ATkl €ro 3aKJIIOYeHHS;

- DUO AbonenTa;

- HOMepa 3asBKU Ha YCTPaHSHUE HEHCIIPaBHOCTH;

- HOPOOHOrO ONUCAHUS HPETCH3HUH.
6.5 Ilperen3nu nomexar 00s13aTenbHOM perucTpanun OnepaTopoM He HMO3Hee padodero AHs, CISIYIOLIEro 3a JHeM ee HoctymuieHus. Oneparop o0s3aH 1aTh
AOGOHEHTY MHUCbMEHHBIH OTBET Ha NMPETEH3UI0 B TeueHne 30 (TpuanaT) JHeH.
6.6 B ciyyae HEBO3MOXXHOCTH Pa3pEIICHHs CIOPOB IIYTEM IIEPErOBOPOB, IIOCIACAHHME PA3pEIIAIOTCS B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccmiickoit
Oeneparpn. Criop MoxeT OBITh IepefaH Ha pPacCMOTPEHHE Cyla TOJBKO IOCie COONIIONEeHHs JOCYNeOHOro (IPeTEeH3HOHHOIrO) IIOpsIKa B COOTBETCTBHU
®DenepanbHbM 3akoHOM 0T 7 uroist 2003 1. N 126-D3 "O cBsazu".

7. TIOPAJOK PACTOPXXEHU A JOTI'OBOPA

7.1 AOOHEHT MMeeT MPaBO Ha OJHOCTOPOHHEE pacTop)KeHUe J[oroBopa MpH OTCYTCTBUH €T0 3aJ0JDKeHHOCTH nepen OmepaTopoM. AOOHEHT 00s3aH MUCHMEHHO
n3Bectuth Oneparopa o pacropkeHun JloroBopa He MeHee, yeM 3a 10 gHeil. B aToMm ciydae AOGOHEHTY BO3BpPAIAeTCsl HEMCIIOIB30BAaHHBIA OCTATOK JICHEKHBIX
CPEJICTB B MOPSIIIKE, ONPE/ICICHHOM 11.7.4 Hacrosiero Periamenra.

7.2 B cmywae HapymieHuss AOGOHEHTOM TpPeOOBaHUii, YCTAaHOBICHHBIX JIOrOBOpOM, B TOM HHCJE CPOKOB OIUIATHI OKa3aHHBIX Ycuyr, Omepatop MMeeT HpaBo
IIPHOCTAaHOBUTH OKa3aHHe YCIYr JO YCTpaHeHWs HapyIIeHWs, MICbMEHHO yBeIOMHB 00 5ToM AOoHeHTa. Eciii AGOHEHT He yCTpaHUT HapyIIeHHs B TeUeHUE 6
MecsIleB ¢ AaThl yBegomieHus, OnepaTop BIpaBe pacTOprHyTh JloroBop B OJHOCTOPOHHEM NOpsjKe. B 3ToM ciyyae, HEMCIIONb30BAHHBIH OCTATOK JEHEKHBIX
cpencTB AOOHEHTY HE BO3BpAILlAeTCs, a 33/I0JDKEHHOCTD B OILIATe YCIyr AOOHEHTa KOMIICHCHUPYETCSI.

7.3 Omeparop BIpaBe OTKa3aThcsi OT HCIONHEHHsl 00s3aTeNbCTB MO JlOroBopy B Cilydae €CNIM IPEOCTaBJICHHE YCIYT HEBO3MOXKHO BBHIY KaKHX-JIHOO
(hu3uUeCKUX, TOMOrpadUYECKHX WIH HHBIX €CTECTBEHHBIX MPEISTCTBHM, IPH OTCYTCTBHHU MPSIMO# BUHBI AGOHEHTa B HEBBINIOIHCHUH ycinoBuil JloroBopa. B aTom
ciyyae AGOHEHTY BO3BpAI[aeTCs HEUCTIONb30BaHHbBII HA MOMEHT PacTOpskeHus JloroBopa 0CTaTOK ACHEKHBIX CPEIICTB.

7.4 BosBpaT ocraTka HEUCIIOJIb30BaHHBIX CPEICTB AOOHEHTa NMpH pacTop)keHUH J[oropopa B COOTBETCTBUM ¢ IyHKTamu 7.1 W 7.3 Hacrosimero Pernamenta
MIPOU3BOJUTCS MPU HATMYMHU IIMCbMEHHOTO 3asBJIeHUs AOOHEHTA B CIIEAYIOLIEM MOPSIIKE:

- B Oe3HanMMYHOW (hopMe, IePEeUNCICHHEM Ha YKa3aHHbIH B 3asBJICHUU pacyeTHbIN cueT AGOHEHTa B 1I000M OaHke — pesuaeHte PO(ms pusuueckux um);

- HAJIMYHBIMH B Kacce OnepaTopa.

7.5 B cnydasx pacropxenus JloroBopa 1o npuHYMHaM, OTJIMYHBIM OT NEPEYMCICHHBIX BBILIE, BOIPOCHI MEPEPACUETOB M BBHIILIAT PELIAIOTCS 110 COIJIAIICHUIO
CTOpOH WM B YCTAaHOBJICHHOM IIOPSIIIKE Yepe3 CY/I.
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