Hpunnoxenue Ne 1
k JloroBopy Ha OKa3aHHe YCIyT cBs3u Ne oT« __ » 20 r

(penmakiust ot "17" HosiOpst 2014 1)

PEIVIAMEHT OKA3AHHS YCJIYIT IIPM UCIIOJIb30BAHUM TAPU®OB C EXXEMECSIYHOM ABOHEHTCKOM ILTATOM

1 ONPEAEJIEHUS

1.1 "Uumepnem" - BcemMupHOe OOBEJUHEHHE YaCTHBIX M OOIIECTBEHHBIX KOMIIBIOTEPHBIX CETeH, KOTOpbIE B3aMMOJEHCTBYIOT 4Yepe3 ILUII03bl U
KOMMYTALMOHHBIE Y3JIbl, C UCTIOIb30BaHKEM npoTokona TCP/IP.

1.2 "Veayeu HUumeprnem”, unu "Yenyru noctyna B WHtepHer"- ycnyru, Heooxoaumsbie aist ocymiecteiaenus TCP/IP noctyna B UHTepHeT Ha ocHOBe
BBIJICJICHHOTO0 KaHaja (KaHaJIOB) CETH MepelJadyd JaHHBIX M 3aKIIOYAloOIIHecs B Iepeiaye reHepHpyeMoro obopyrmoBaHueM AOOHeHTa Tpaduka B
Wutepuer.

1.3 "Ilepepuig ycaye" - cnyuaiinblii epe0oil Wi mpepblBaHUE B yClIyrax IIHTEIbHOCTHIO KAK MHHUMYM TPH 4aca, BO3HHKAIOIIME M3-332 OTKa3a WM
(U3UIECKOTO IMOBPEXKACHUS OOOPYIOBAaHUSA WIH IIPOIPAMMHOIO OOECIICUEHHMS, HCIOIB3YyeMOT0 M HAXOIAIIErocs MHOJ NPSMBIM YIPABICHHEM U
koHTponeMm Oneparopa.

1.4 "Cnam" - TenemMaTHyeckoe IJIEKTPOHHOE cOOOLIEHHE, NpeJHa3HAuUCHHOE HEOINpeleIeHHOMY KpYry JHI, JOCTAaBICHHOE IIOJIB30BATEII0 CETH
nepesiauk JaHHbIX 0€3 UX NPEeBapUTENILHOTO COMIACUS U HE MO3BOJISIOILEE ONPENEIUTh OTIIPABUTENS 3TOI0 COOOIIEHUS, B TOM YMCIIE BBUY YKa3aHUS B
HEM HEeCYILIECTBYIOIIEro Wi (haabcUGUIMPOBAHHOIO aJpeca OTIPABUTEIS.

1.5 "Abonenmckas naama" - nnara 3a ycinyru Onepartopa COIIacCHO BBIOPaHHOTO AOOHEHTOM TapU(HOTO IUIaHa, B3MMaeMas B MOPSIKE aBaHCOBOIO
IUIaTeKa 3a OIpe/IeIICHHBIN MEPHO BPEMEHU.

1.6 "BpedonocHoe npoepammuoe obecneyenue" - mporpaMMHoe obecrieueHune, HeJIeHaNpaBIeHHO MPUBOISIIEe K HAPYILICHHIO 3aKOHHBIX NpaB AOOHEHTa,
B TOM 4YHCIIe K cOopy, 00paboTKe MM Iepenade ¢ obopynoBaHus AGoHeHTa nH(popManuu 6e3 cormacus AGOHEHTa, MO0 K YXyAIICHHIO ITapaMeTpOB
(byHKUHOHUpOBaHHs 000pynoBaHusI AGOHEHTA UITH CETH CBS3H.

1.7 "llepsonauanvnuiii nnamedsc"” - BHeceHue AGOHEHTOM JIEHEKHBIX CPEJCTB Ha CBOM JIMLIEBOW CUET NPH MEPBUYHOM IOJKIFOUEHHUH JUIS TTOCIIEAYIOIeH
ormarsl ycayr Oneparopa.

MNPEJOCTEPEKEHHUE:

Oneparop pekoMeHaAyeT AGOHEHTaM /10 3aK/roueHust Jloroopa 061yMaTh BO3MOKHbIE HEIraTUBHbIE NOCIEACTBUS MOAKII04YEeHUs K ceTH MHTepHeT.
OmnepaTop pekoMeHIyeT AGOHEHTaM NPUIEPKUBATHCS CIOKMBIIMXCS B HTepHET TPauuuii M 3THKETA CETEBOr0 MOBEIEHHsI.

2. Tops0K NOAKIIOYEHHST YCIYyTH

2.1 CeteBble peKBU3HTHI onpenelsiioTces OnepaTtopoM U coziepkaT MoIb30BaTeIbCKAE HMEHA JIOCTYIA K JIMIeBoMy cueTy AOGoHeHTa, IP - anpec (anpeca).
AOOHEHT He UMeeT TpaBa M3MEHTh UX Oe3 cornacust Oneparopa. B ciydae HeoOxomqumocTn Onepatop MOKET U3MEHSTh CETEBbIE PEKBU3UTEI, CTaBs 00
9TOM B M3BECTHOCTH AOOHEHTA.

2.2 AOGOHEHT J0MKeH BbIOpaTh HEOOXOAMMBIE €My YCIIyI'M M HMOATBEpAUTH MX BbIOOP B MYHOM kabunere Ha WW W-cepBepe Omneparopa mo aapecy:
https://service.artx.ru/. AOOHEHT MOXKET M3MEHHTbh HA0OP MCIIOIB3YEMBIX YCIYT M3 HOJIHOTO Habopa yciyr, yka3aHHbIX B [IpelickypaHTax, ¢ IepBoro 4ucia
CJIEAYIOLIETO KaJICHAAPHOTO MECsIa CaMOCTOATEIbHO 100 B oduce Omeparopa Mo NpenbsBICHUIO yIOCTOBEPEHHS JIMYHOCTH. 3alpOCUTh U3MEHEHUE
YCIIYT Ha CIeAYIOIHiA Mecsar AGOHEHT JOJDKEH He mo3Hee 23 gacoB 50 MHHYT MOCIIEIHETO JHS MPEAIIECTBYONIETO MECsIa.

2.3 Omeparop OCYyLIECTBIISET MOAKIIOUYCHHE B TCUCHUE TPUALIATH pabo4ymx AHEH ¢ MOMEHTA OIUIaThl B ycTaHOBIeHHOM JloroBopom mopsinke. B ciy4ae,
€ClIM B TIpoIecce MOIKITIOYEHHS BBIICHUINCH OOCTOSTENBCTBA, NPEIATCTBYIOIINE MTOAKIIOYCHUIO, TO JJoroBOp MOXET OBITh pacTOPrHYT Ha YCIOBHUSX,
H3NOKEeHHBIX B 11.8.3. HacTosero Pernamenra, Jin60 1o coraiieHuio ¢ AGOHEHTOM CPOK MOAKITIOUSHUS TIPOUICBACTCSL.

3. Ilopsiiok pacyeros.

3.1 B teuenwue 20 (qBaanaTn) paboumnx AHEH ¢ MOMEHTa MOAMUCAHUS HAcTosIIero JloroBopa AGOHEHT OruIauyMBaeT pabOTHI MO MOAKIIOYCHUIO K CETH
nepenayn JaHHbIX Omnepatopa B coorBeTcTBUH € M. 1.1 IIpunoxenus Ne 2 nactosiero J[oroBopa U BHOCUT MEePBOHAYANbHBIA aBAaHCOBBIN IUIATEX Ha
cBoil tuneBoil cuet B coorBeTcTBUHM C 1. 1.2 ITpunoxenus Ne 2 nacrosmero Jlorosopa.

3.2 Tlpu pactopxerun JoroBopa no naunnaruee AOGOHEHTa Ha JTarle MOKIIFOUCHNS, BHECCHHBIN MEPBOHAYAIBHBIN ABAHCOBBIN IITATEXK BO3BPAILACTCS
AOOHEHTY B COOTBETCTBHH C IIyHKTOM 8.4 HacTosero PertaMenTa nocie noamnucanys JAByCTOPOHHETO JIOKYMEHTA O pacTop>keHuH Jloroopa, mpu 5ToM
BHECEHHasl IJIaTa 3a NOJKIIoYeHHe AGOHEHTY He BO3BPAIAETCsl.

3.3 MOMEHTOM OILIaThI, CYNTACTCS MMOCTYIUICHHE CPEACTB Ha PaCYETHBIH cueT win B kaccy Omneparopa.

3.4 Omnepatop OoTKpbIBaeT AOOHEHTY JIMLIEBOIl cyeT B TedeHue 1 pabodero JqHs mocie nmoanucanus Hacrosmero Jorosopa. I[lo Mepe npemocrapieHus
YCIyr HPOU3BOIAMTCS CIIMCAHHE IEHEXHBIX CPEJCTB C JIMLEBOro cuera AOGOHEeHTa. AGOHEHT caM OCYLIECTBISET KOHTPOJIb 33 COCTOSIHUEM CBOETO
nuueBoro cuera. Mupopmarys o COCTOSHUM JIMIEBOTO CueTa HaXOAUTCs B JIMyHOM kabuHere Ha WWW-cepsepe Onepatopa. Ilo mepe Heo6xonuMocTH
AOOHEHT IOTIOJIHSAET CBOMH JIMLIEBOH CUET.

3.5 Exemecsunas aOOHEHTCKas IUIaTa CHUMAETCS C JIMLEBOTO cuera AOOHEHTa 0 JAaHHOMY JloroBopy HepBOrO YMCIa KaXKAOro Mecsla 3a IOJIHBII
KaJICHIAPHBIA MecsL. 3a Mecsl], B KOTOPOM MPOU3BOIUTCS MOIKIIFOYEHHE, a00HEHTCKAsl IUIaTa B3UMAETCSI POIMIOPIIMOHATIBEHO KOJIUYECTBY OCTABIIUXCS
10 KOHIIa Mecsila THEH.

3.6 B cimyuae NOCTIDKEHUS HA JHIEBOM cueTe AGOHEHTa OCTaTKa JCHEKHBIX CPEICTB, HETOCTATOYHOIO I CHATHS aOOHEHTCKOH ITATHI 33 YCIyTH
CBSI3H, IPEJOCTABICHUE YCIYT BPEMEHHO ITPUOCTAHABIMBACTCSL.

3.7 AOOHEHT I0JKEH BHECTH HEOOXOAMMYI0 cyMMYy B TeueHue 10 (necsiTu) kalleHAapHbIX AHeH. B cirydae He omarsl HeoOxoaumoit cymmsr Omneparop
BIPaBe BPEMEHHO OTKIIOUUTh AOOHEHTa oT cetu nepefaun JaHHex OOO "AprOKC" u npekpartuthb ero obcimy:xupanue. IIpu BHeceHurn AOGOHEHTOM
OIJIaThl B HEOOXOAMMOM pazMepe, 00caykuBaHue AGOHEHTa BO30OHOBIISETCS B COOTBETCTBHH € YCIIoBUsME JloroBopa.

3.8 Ecnu B TeueHue Tpex MecsieB AOOHEHT He mojb3yercst ycnyramu Omneparopa, Oneparop BIpaBe BPEMEHHO OTKJIIOYMTH AOOHEHTa OT CeTH
nepenaun gaHaeix OO0 "AptDOKC" u cHsth Bhimenennsiii [P-agpec. Ilpu atom Omeparop HampasisieT AOOHEHTY MHChMEHHOE yBeAOMIIeHHE O (akTe
BPEMEHHOTO OTKJIIOYEHHS [0 KaHajaM II0YTOBOH CBSI3H. B ciyyae OTCYTCTBHS MOIOJHEHHUS JIMLEBOTO cueTa AOOHEHTA B TeUEHHE 6 MECSLEB ¢ MOMEHTA
yBenomienust, Oneparop BIpase cuuTarh JJoroBop pacTOprHyTHIM [0 MHUIMATHBE AGOHEHTA.

3.9 Bo3sBpar ocTaTka HEHCIOJIB30BaHHBIX JACHEKHBIX CPeICTB AOOHEHTa MpU pacTopkeHnu J[oroBopa MpoU3BOAUTCS B MOPSIIKE, ONpeaeicHHOM 11.8.4
HacTosero Pernamenra.

4 Texnudeckue yca0BHs NOAKJIIOYEHUS K Yeiayre

4.1 AOGOHEHT 00sI3yeTcsl CaMOCTOSITEJIbHO M 3a CBOH CYeT OOECIEUUTh CIEAYIOIME TEXHHYECKHE YCIOBHS HAa MECTE YCTAaHOBKH AOOHEHTCKOTrO
obopynoBaHus:

4.1.1 AGoHeHTCKOE 00OpYHOBaHHE [OJKHO HAXOMUTHCS B MOMELICHWH, HE COACPIKAIIEM TOKOMPOBOMASIICH MbIIM M XMMHUYECKH aKTUBHBIX MapoOB,
000pYIOBAHHOM TPEXIUTHIPHKOBBIMH €BPOPO3ETKAMH TapaHTHPOBAHHOTO CHIOBOTO 3jekrponurtanus 220 Bosbsr. Tperuii mpoBOA MOMKEH HMETh
3a3eMJICHHE OT PACIIPEACIUTENILHOTO IIIUTA, CONPOTUBICHHUE 3a3€MIIUTEINS JOJDKHO OBITH He Bbilie 4 OM.

4.1.2 AGoHeHT 00s3aH 00ecCleynTh 3a3eMIICHHE aKTHBHOTO AOOHEHTCKOTO 00OpYIOBaHHMs, MPEIOCTABHB 3a3eMJISIOILIMI MPOBOJ B MECTE YCTAaHOBKH
AKTUBHOTO AGOHEHTCKOTO 000PYI0BaHHSI.

4.1.3 B cinydae Hanu4YHsA MOHTaXHBIX IPHUCIIOCOONECHUIT HAPYKHOTO HCIIONHEHUS B COCTaBe AGOHEHTCKOTO 000pyI0oBaHIs1, AOOHEHT 0013aH 00eCIIeUnTh
HPHCOSIMHEHUE €TI0 K IPO303aIUUTHOMY KOHTYPY JI0Ma.



4.14 B cmyuae He obecreueHuss AGOHEHTCKOTO OOOpYIOBAaHHS 3a3eMJIEHHEM, 00OpYJOBaHHE MOXKET BBINTH U3 cTpos. Ilpu 5TOM rapaHTHiiHbIE
obs13arenscTBa Oneparopa Ha IPUOOPETEHHOE Y HETO U BBIMIE/IIee U3 CTPOsi AOOHEHTCKOE 000PYIOBaHUE, HE PACTIPOCTPAHSIOTCS. 3aMeHY JIH00 PEMOHT
TaKoro o6opyaoBaHus AGOHEHT OCYIIECTBIISIET CAMOCTOSITENILHO M 32 CBOH CYET.

4.1.5 AGoHEeHTCKOe 00OpyJOBaHHE NODKHO OBITH YHAJIICHO HA PAcCTOSHHE He MEHEe 3 METPOB OT BHEIIHETO Kpas MCTOYHHKOB JICKTPOMArHHUTHOTO
U3JIy4YeHHs M HAarpeBaTeNIbHbIX IPHOOPOB.

4.1.6 AboHeHTCcKoe 000pyIOBaHHE JOJDKHO PACIIOIararbCs B JOCTYITHOM JUISl €10 0OCITy>KMBaHUS MeCTe.

42  TloaxmoueHne K AODOHEHTCKOMY 00OPYIOBaHUIO KaKUX-THOO BBIJCICHHBIX KAaHAIOB CBSI3H, 32 HCKIIIOYCHHEM CETH Hepeaadu AaHueix Oneparopa
Oneparopa, He JI0MyCKaeTCsl.

43  Hcnonb3oBaHue AGOHEHTOM ycTpoHCTB (nomamuux Wi-Fi Todek mocryma, MapuipyTH3aTopoB M OECHPOBOJIHBIX aJanTepoB), pabOTAIOIMX B
nuamazone 2,412 - 2,483 I'T, 5,1 — 5,9 I'Tu, MokeT 3HAYUTENBHO YXYOIIUTh KadeCTBO MPEIOCTABISEMBIX yciyr. [Ipu HCIOIh30BaHMU yKAa3aHHBIX
ycrpoiicte AbonenToM, OnepaTop He rapaHTUpyeT HchonHeHus: JloroBopa 10 MOMEHTa yCTpaHeHUs: AOOHEHTOM MOMEX, MEIIAIOIINX MPaBHIBHOW U
cTabIwIbHON paboTe AGOHEHTCKOrO 000pyIoBaHUA. B ciiydae, ecin HCTOYHHK BOSHHKHOBEHHUS PaJHOIIOMEX HE HAaXOIUTCS MO KOHTpoieM AGOHEHTa,
CTOpOHBI, 10 B3aUMHON JOTOBOPEHHOCTH, NPEIANPUMYT BCE HEOOXOAMMBIE EHCTBUS /Ul YCTPAHEHHS MOMEX, MELIAIONIUX PABUIbHON U CTaOMIBHOM
pabore AGoHeHTCKOro obopynoBanus. B ciydae ecinu panbHeiilnee mpegocTaBleHHe YCIYT HEBO3MOXHO, JIoroBop pactopraercst Ha OCHOBaHMH I1.8.5
HACTOSIIIETO PerIaMEeHTa.

44 B cimy4ae BOBHHKHOBEHUs (PU3NUECKUX MPETISATCTBUI Ha ydacTKe paauo nHrepdeiica Mex 1y NpUeMHON aHTeHHOH AGOHEHTCKOTO 000pY/I0BaHUS 1
n3Nnyqaromed aHreHHoi 0a3zoBoit craHuumu Ornepatopa, KauyecTBO IPEJOCTABISEMBIX YCIYT MOXET YXYALIMTHCS BIUIOTH JIO HEBO3MOXHOCTH
npepoctasieHus yciayru Omeparopom. B atom ciyuae CTOpOHBI, MO B3aMMHOM JOTOBOPSHHOCTH, MPEANPHUMYT BCE HEOOXOAMMBIC ACHCTBUS IS
BO3MOJKHOCTH JIaJIbHEHIIIEr0 NpeocTaBieHus yciyr. B ciydae ecnm panpHeiilnee mpemocTaBieHHE YCIYr HEBO3MOXKHO, JloroBop pacropraercsi B
COOTBETCTBHU C II 8.5. HACTOSIIETO PerIaMeHTa.

5 [IpaBa u 00s13aHHOCTH AQOHEHTA.

IMpu nonb3oBanun Yenyramu Oneparopa, AGOHEHT IpUHUMAET Ha cebst 00sI3aTeNnbCTBa:

5.1 He ucnonp30BaTh A NONYyYSHUS YCIyT 00OpPYIOBaHHE CBS3H, MOJIB30BATEIbCKOE (OKOHEYHOE) 000OpYIOBaHHE M MPOrpaMMHOE obecrieueHue, He
ceprudumpoBanHoe B PO Haiexamumm o0pazom;

5.2 He mnoceutate mo Cetu nro0yi0 HeNeraibHyl0 HH(POpPMALHIO, KOTOpas MPOTHBOPEYUT MECTHOMY, OOLIEPOCCHHCKOMY HIIM MEXIYyHApOJHOMY
3aKOHOZATEJIbCTBY;

5.3 He ucnonb3oBarh CeTb Ul pacpoCTPaHEHUs] MaTEPUAIIOB, OCKOPOJISIOUINX YEIOBEUECKOe JOCTOMHCTBO, [UIS MPOIaraHbl HACHIIMS, pa3KUraHUs
pacoBO# WM HALMOHAIBHON BPAXKIbI, VTSl XyJITUTAHCKHX WM MOLICHHUYECKUX LIEIICH;

5.4 He nocslnarhk, He MyOIUKOBaTh, HE MEPEaBaTh, HE BOCIPOU3BOAUTE U HE PACIPOCTPAHATD JIFOOBIM CHOCOOOM MOCPEACTBOM YCIYTH NPOrpaMMHOE
obecrieueHne WK Apyrue MaTepralibl, HOJHOCTBIO HIIM YaCTHYHO 3aLIMIIECHHbIE aBTOPCKUMH MIIM JPYTUMU IIpaBaMH, 6e3 pa3pelIeHus BlIajlelIbla;

5.5 He ucnonb3oBars CeTh Ui paCIPOCTPAHEHHS HE HYXKHO# MMOTy4aTento, He3anpoLIIeHHOH HHpOpMAIUK (CO3JaHuUs UM yYacTHsl B CETEBOM IIyME -
"cname"): B 4acTHOCTH, SBIISIOTCS HEAOMYCTUMBIMU CIIEIYIOIINE ICHCTBHUS:

5.5.1 MaccoBasi pacchulka HE COIVIACOBAHHBIX C IONYyYaTeleM IPeIBAPUTEIBLHO IEKTPOHHBIX muceM (mass mailing). Tlox maccoBoii pacchLikoit
MOZIPa3yMEBAETCsl KaK PacChUIKa MHOXKECTBY MOJIydaTeNei, Tak U MHOXKECTBEHHAsl PacchUIKa OJHOMY moiydarenmto. [1ox aJeKTpOHHBIMU MHChMAaMU
MOHUMAIOTCS COOOLIEHHS MEKTPOHHOH nouTsl, ICQ 1 Apyrux NoJOOHBIX CPEICTB IMYHOrO 0OMeHa HH(pOpMaLHeil.

5.5.2 He coracoBaHHas ¢ MOydYaTelIeM PACChUIKA EKTPOHHBIX MHCEM PEKIaMHOT0, KOMMEPYECKOTO MM arHTAallHOHHOTO XapaKTepa, a TAKKe IHCEM,
coziepXKalMX IpyOble U OCKOPOUTENIbHBIC BBIPAKEHHUS Y NPEITIOKESHHS.

5.5.3 Pa3memenue B mo0o0il koH(pepeHInH, (GopymMe WIM 3IEKTPOHHOM CIIMCKE PACCBUIKM CTaTel, KOTOpHIE HE COOTBETCTBYIOT TEMaTHKE JaHHON
KoH(epeHIuK Ui crrcka paccsuiku (off-topic).

5.5.4 Pa3menienue B Jt000# KOH(pEPEHINH COOOILICHHH PEKJIaMHOTO0, KOMMEPYECKOTro, arMTallMOHHOTO XapakTepa, WM COOOLICHHUH, CoAepIKalux
NPUIOKEeHHbIE (aiiyibl, KpOME ClIy4aeB, KOIZa TaKhe COOOLICHMS SBHO pa3pellieHbl MpaBUIAMU TaKoil KOH(epeHUUH 1udo MX pa3MelleHue ObuIo
COIIACOBAHO C BNIAJIENbLIAMHU WIIM QIMUHUCTPATOPAMH TaKOil KOH(EPEHIIMH PEBAPUTEIIBLHO.

5.5.5  Pacceuika nndopmanuy noayyaressm, BBICKa3aBIIMM paHee SBHOE HEXEJIAHUE M0IydaTh 3Ty HHPOPMALUIO.

5.5.6 Hcnomb3oBaHue COOCTBEHHBIX MU IIPEJOCTABICHHBIX HHGOPMALOHHBIX PECYpPCOB (IIOYTOBBIX SIIUKOB, aAPECOB IEKTPOHHOM ITOYTHI, CTPAHHI]
WWW u 1.1.) B KayecTBe KOHTAaKTHBIX KOOPJMHAT MPH COBEPIICHUHU JIF000T0 U3 BBILICONUCAHHBIX JICHCTBUI, BHE 3aBUCUMOCTH OT TOTO, M3 KaKOH TOYKH
CeTH OBUTM COBEPIICHBI 3TH JEHCTBHSI.

5.6 AbGoneHTy 3amperaercs:

5.6.1 Hcnonb3oBaHue naeHTHOUKAMOHHBIX JAHHBIX (MMEH, a/ipecoB, TeNe(OHOB U T.II.) TPETHHX JIULI, KPOME CIIyYaeB, KOIa 3TH JIMIA YIOJIHOMOYHIIH
MOJIB30BATENS HAa TaKoe HCHONIb30BaHHE. B TO ke Bpemsi AGOHEHT IOJDKEH MPHHATH MEphl 10 MPEAOTBPALICHHUIO HCIONb30BaHHs pecypcoB Cern
TPETbUMH JIMLIAMH OT €ro MMeHH (00eceunTh COXPaHHOCTh MapoJIei U MPOYUX KOJOB aBTOPH30BAHHOTO JAOCTYIIA).

5.6.2 ®danbcudukanus csoero IP-axpeca, anpecoB, UCIONIB3YyeMBIX B APYIMX CETEBBIX NMPOTOKOJAX, a TAKXkKe Mpouel ciryxxeOHOH uH(popmauuu mnpu
nepenade NaHHEIX B CeTb.

5.6.3 MHcnonp3oBaHHe HECYLIECTBYIOIMX OOPATHBIX aAPECOB MPU OTIPABKE IEKTPOHHBIX MUCEM 33 MCKJIIOYEHHEM CIIydaeB, KOIZa MCIHOJIb30BaHHE
Kakoro-moo pecypca CeTr B sBHOW (opMe pa3peniaeT aHOHUMHOCTb.

5.6.4 Hcmomp3oBanue KaHanoB cesizu OrepaTopa st IPoIycKa HCXOAIero Tpaduka or HHbIX OnepaTtopoB U ceTeil CBA3M.

5.6.5 OcymecTBIeHHe NEHCTBUN C IIENbI0 N3MEHEHHS HACTPOEK 000pPYIOBaHUS MM IporpaMMHoOro obecreuenus Omeparopa WIN UHBIX IEHCTBUH,
KOTOpBIE MOTYT TOBJIEYb 3a co00M cOou B ux padore. [Ipu 3ToM BpeMs: nepepbiBa B npepocTaBieHud Yeuyr OnepatopoM He KoMIeHcupyercs. B ciyuae
MONOOHBIX JeHCTBUI, HacTpoiika 00OpYIOBaHHMS MM IPOrPaMMHOrO obecredeHHs: OcyLIecTBiIseTcss AGOHEHTOM 3a CBOH cyeT. AOOHEHT MOXKET
BOCIOJIB30BaThCsl yenyramu Omeparopa MO HAacTpOWKE NPOrpaMMHOTO olecredyeHus, oka3biBaeMbIMHM ONepaTopoM IO pPacleHKaM, yKa3aHHbIM B
"TpefickypanTte Ha nonoiHUTENbHBIE paboThl u yeayru OO0 "AptDKC", neiicTByronieM Ha MOMEHT oruiatel yciyr. O3Hakomutkces ¢ "Ipeiickypantom
Ha JomoNIHUTeNnbHbIe pabots! 1 yeryra OO0 "AptOKC" moxHO Ha caiite Omeparopa 1o aapecy: http://www.mylan.ru/ B pasgene - "/lonoIHHTENbHbIC
yeyra".

5.6.6 He momyckaercsi OCylIECTBIEHHE MONbBITOK HECAHKIIMOHUPOBAHHOIO A0CTyna K pecypcam CeTH, IPOBEICHUE WM Y4acTHE B CETEBBIX arakax U
CETEBOM B3JIOME, 32 HCKITIOUCHHEM CITy4aeB, KOTZla aTaka Ha CeTEeBOH pecypc IMPOBOJUTCS C SABHOTO Pa3pelleHHs BiIaJelblla X aJMHHUCTPATOpa 3TOT0
pecypca. B Tom uunciie 3anpenieHs:

- JIeWCTBUs, HANpaBiEHHbIE HAa HapyLIEeHHE HOPMAJIbHOrO (PYyHKIMOHMpOBaHMS 3y1eMeHTOB CeTH (KOMIIBIOTEPOB, APYroro oOOpYIOBaHHS HIIH
[IPOrpaMMHOTO 00eCIeueH s1), He MPUHAAIeKAIIX AOOHEHTY;

- JICHCTBUS, HAINpaBICHHBIC Ha MOJyY€HHE HECAHKIIMOHMPOBAHHOTO JOCTYIA, B TOM 4YHCIE NPUBMIETHPOBAHHOTO, K pecypcy CeTtu (KOMIIbIOTEpY,
Jpyromy 000pyAOBaHHIO MM HHGOPMALMOHHOMY PECypCy), IOCIEAYOLIee UCTIONb30BaHUE TAKOTO OCTYIA, a TAK)KE YHUUTOKSHHE UM MOIU(UKaIus
MPOrPaMMHOT0 O0ecTieYeH s WM AaHHBIX, HEe MPUHAJIeKAIX AOOHEHTY, 0e3 COMIaCOBaHUs C BIaJEIblAMH 3TOTO MPOrPAMMHOTO 0OECTICYSHHs MU
JIAHHBIX JTMOO0 aJMUHHUCTPATOPAMH JJaHHOTO MH(OPMALIMOHHOTO pecypca.

5.7 Ilepemaga KoMIBIOTepaM WM 00opygoBaHMI0 CeTH GeCCMBICICHHON MM OecoNe3HOH MH(OPMAINY, CO3NAIOIeH MapasuTHYI0 HAarpy3Ky Ha 3TH
KOMITBIOTEPHI HUJIH 060py}10BaHl/le, a TAaKXE NPOMEXKYTOYHBIC YUYACTKU CETH, B 061>emax, NPEBBIIIAKIINX MUHUMAJIBHO HeOGXOﬂl/lele JUIsL IIPOBEPKU
CBSI3HOCTH CETel U JOCTYITHOCTH OT/IEIbHBIX €€ AIEMEHTOB.

5.8 He momyckaetcs BitoueHne B obopynoBanue Omneparopa 6e3 cormacoBanusi ¢ OnepaTropoM U COOTBETCTBYIOIICH PETHCTPALMH TOMOTHUTEIBHBIX
pUOOPOB U YCTPOICTB.

5.9 AGOoHeHT 00s3aH NPUHATH HAUISKAIIME MEpbl [0 TaKOW HACTPOWKE CBOMX PECypcOB, KOTOpas IPEISTCTBOBajia Obl HELOOPOCOBECTHOMY
HCTIONB30BAHUIO ATUX PECYpPCOB TPETHUMH JIMLIAMH, a TAKKE ONEPAaTHBHO pPearupoBaTh MpHU OOHAPYKEHUH CIIydaeB TAKOTO UCHOJIb30BaHus. [Ipumepamu



MOTEHIUATIBHO MPOOJIEMHON HACTPOUKH CETEBBIX PECYPCOB SABIISIFOTCS:
- OTKPBITHIH PETPAHCIATOP 3MeKTpOoHHOM ouThl (SMTP-relay);
- 00I1IeI0CTYITHBIE 111 HEABTOPU30BAHHOM MyOIMKAIMK cepBepbl HOBOCTe# (KoHdepeHuit, rpyn);
- CpeICTBa, MO3BOJISIONIHE TPETHUM JIMLAM HEABTOPHU30BAHHO CKPBITh HCTOYHHK COSMHEHHS (OTKPBIThIE IPOKCH-CEPBEPHI U T.IL.);
- 00IIEeIOCTYIHBIE IHPOKOBEIIATENBHBIC aIpeca JTIOKAIbHBIX CETel;
- BJIEKTPOHHBIE CIIMCKH PACCBHUIKH € HEJIOCTATOYHOM aBTOpHU3aIieil MOAMUCKH WK 63 BOZMOXKHOCTH €€ OTMEHBI.

6. OTBeTcTBeHHOCTH CTOPOH

6.1 AOOHEHT caMOCTOSITENILHO OTBEYAET 32 COAEpKaHUe HH(OPMAIMH, NepeaBaeMON UM WIIM MHBIM JIMLIOM I10]] €r0 CeTeBbIMU peKBU3UTaMu 110 CeTH:
3a ee JIOCTOBEPHOCTb, YHUCTOTYy OT IMPETeH3HH TPEThHX JIMI M INPAaBOMEPHOCTh €e pacnpocTpaHeHus. Omepartop He OTBeYaeT 3a CoAepiKaHHue
uHpopMmanum, nepeaaBacMoir AGOHEHTOM 1o ceT HTepHeT.

6.2 AGoHeHT, uctosb3ys yciayrd CeTd, CaMOCTOATEIbHO OTBEYACT 3a BPE/l, MPUYMHECHHbINH ero AsHUSIMHU (JIMYHO WM WHBIM JIULIOM II0J] €T0 CETEBBIMU
PEKBH3UTAMH) JINYHOCTH MM HMYIIECTBY IPaXK[IaH, IOPUIMICCKUX JIHI, TOCYAapCTBA WIIM HPABCTBEHHBIM HPHHIIUIIAM OOLIECTBa.

6.3 Omneparop ocrasisieT 3a co00it MPaBo BPEMEHHO MPEKPATHTh MPEIOCTABICHUE yCIyr AGOHEHTY B Cilydyae HapyIieHus: AGOHEHTOM MpaBuIil pabOThI B
Certy, KOTOpBIE, ¢ TOUKH 3peHus Oneparopa, HapyLIAKOT yCIoBHs JloroBopa.

6.4 Bo3oOHOBNIEHHE NPEIOCTaBICHUST YCIyr AGOHEHTY BO3MOXHO TOJIBKO MOCJIE YCTpaHeHuss AOOHEHTOM [OMYIICHHBIX HapylIeHHH. AOOHEHT 00s3aH
NPEIOCTABUTH 3asBJICHUE B MUCbMEHHON (OpMe C yKa3aHHEM HPHUHSATBIX Mep, HAIPABJICHHBIX HAa YCTPAHEHUE JOMYLIEHHBIX HAPYIIEHUH U HUCKIIIOYEHHS
UX BO3HUKHOBEHHS B OYIyILEM.

6.5 Omeparop He HeceT OTBETCTBEHHOCTH Iepesl AOOHEHTOM 3a 3aJepXKKH U mepedou B paboTe, MPOMUCXOIAIINE MPSMO MM KOCBEHHO IO HPHYMHE,
KOTOpasi HAXOAUTCS BHE Chepbl pa3yMHOTO KOHTPOJIS CO CTOPOHBI Omeparopa.

6.6 Omneparop He HeceT OTBETCTBEHHOCTH 3a KaueCTBO JIMHUIT CBS3H, €CIIM UX MPEAOCTABILSIIOT TPETHH JIHILA.

6.7  Omepatop He OTBe4aeT 3a YOBITKM IpSMbIC WM KOCBEHHbIC, MOHECEHHbIe AOOHEHTOM B PE3yNbTaTe HCIIOJIb30BAHMS WIM HEBO3MOXKHOCTH
HCIOJB30BaHus yciuyr/pabot Oneparopa i He KOMIIEHCUPYET TaKHe YOBITKH.

6.8 OmnepaTop He HECET OTBETCTBCHHOCTH 32 NIEPEPHIBEI B IPEAOCTABICHUY YCIIYT, €CIIH JAHHBIC IIEPEPHIBBI BEI3BAHbL:

®  yTparoil MM NOBPEXICHHEM a0OHEHTCKOTO 000pYIOBaHHUS;

L OTKa30M JJICKTPONUTAHUSA B IOMCUICHUU A6OHCHTa;

e  apapuiiHbIMH paboTamu (MOBpeKAeHHE Kabesst, OTCyTcTBHEM JnekTponuTanus Ha bC u T.im)

6.9 VYciyru, ucxozas U3 peaabHON KOMMEPUECKOH CUTyalluH, IPEI0CTaBIA0TCA 24 yaca B CyTKH, 7 THEH B HEZIEIIO.

6.10 Omneparop uMeeT MpaBoO Ha MOJIHBIA WM YACTUYHBIN TIEPEPHIB B MPEIOCTABICHUH YCIYT 001Iel MPOAOIKUTEIBHOCTBIO 10 72 (CEMUAECATH JBYX)
4acoB B MeCsll, CBA3aHHBII C 3aMEHON 000pyIOBaHMS, IPOrPAMMHOIO OOCCIICUCHNS WM TIPOBEICHUS APYTUX paboT, HEOOXOAUMBIX IS MOJICPHKAHUS
paborocniocobHOCTH M pa3zBuTHs CeTn nepenady JaHHbBIX.

6.11 B ciyuae nepepsiBa CBSI3U MO0 YXyIIICHHs KadecTBa YCiIyr AOOHEHT cooOIaeT 00 3TOM B TeXHHYECKyro ciyx0Oy Omeparopa mno tenedoHam:
(49652) 42-620, (495) 950-50-50 (c 09:00 no 21:00), 1160 1O 1IEKTPOHHOIT IToUTE support@artx.ru.

Cotpyanuk Omneparopa, IpHHABIIKIT co0OIIeHHE OT AOOHEHTa 0 HEHCIIPABHOCTH, 3aHOCHUT B JKyPHAJ ydeTa HEHCIIPABHOCTEH CIICAYIOILYO
UHPOPMALHIO:

a) perucTpanroHHoe UMsi AOOHEHTa B HH(pOpManoHHOM crcteme OmnepaTopa;

0) BpeMsi U JaTy perucTpauny HeUCIPaBHOCTH;

B) KpaTKoe OMHCaHKE TPOOIEMBI.

Cotpynruk Oneparopa, MpHHSBIIHI COOOIIEHHE 0 HEUCIIPABHOCTH, CO00IIaeT AGOHEHTY BpEeMsl PETUCTPALIMH 3asIBKH H €€ HOME.

Oneparop uHpOpMUPYET AOOHEHTa O BO3MOXKHBIX CPOKAX YCTPAHEHHUS] HeUCTIPABHOCTH.

[Mocne ycTpaHeHUs IPUYKH, BBI3BABILHUX YXYIIICHHE WM IEPEPhIB NPEJOCTaBICH S YCIyTH, coTpynHuk Oneparopa yBenomiseT AGoHeHTa 00
YCTPaHEHUH HEUCIIPABHOCTH.

6.12 B ciyuae nocryruienus 3asku nocie 16:00 B pabounii 1eHb, 1100 B BBIXOIHOH J€Hb, MEPOIIPUATHS 10 YCTPAHEHHUIO HEMCIIPABHOCTU MOTYT ObITh
NIEpeHECEHbI Ha CIIEAYIOIMHA pabounii 1eHb.

6.13 Omeparop ycTpaHsieT BO3HUKIINE HEUCTIPABHOCTH B CPOK He Oosiee 72 (ceMHIECITH IBYX) 4acOB OT MOMEHTa (hMKcaly OOpaIleHUs TIPH YCIOBUH
MOJIy4YeHHUs] paspelleHus] Ha NPOXOoA B 3haHue (moMelneHrne) AOOHEHTa Ul NMPOU3BOACTBA PEMOHTHBIX PabOT, €CIM TAaKOH MPOXOJ HEOOXOOUM s
yCTpaHeHHs] HEMCIIPaBHOCTH. B ToM ciryuae, ecnu paspenieHue Ha npoxoj nepconana Onepatopa AGOHEHTOM He oOecrieynBaeTcs, JJUMUT BpemeHH (72
4aca), OTBE/ICHHbIH HA yCTpaHEHHWE HEHCHPABHOCTH, YBEIMYMBACTCS HA COOTBETCTBYIOIIMI MEPHO BPEMEHH JI0 MOMEHTa (hpakTHueckoro odecrnedeHus
JIOCTYTA.

6.14 Omneparop He HECET OTBETCTBEHHOCTH B Cily4yae COOEB IPOrpaMMHOTO 0OECIICUSHHS U HOJIb30BaTEILCKOr0(OKOHEYHOT0) 000pya0BaHus AOOHEHTa,
€CIIH NOoCIIeIHee He HAaXOUTCS 110/ NPSIMBIM yripasieHueM Oneparopa.

6.15  Omneparop He OTBEYaET 3a JTIOOBIE IPSMBIC U KOCBCHHBIC YOBITKA AOOHEHTa WM TI000HU TPEThEil CTOPOHBI, CBA3aHHBIE C IIEPEPHIBOM YCIIYT.

6.16 Onepatop He OyieT HU B CHIy JOTOBOPHBIX 00S3aTe]bCTB, HU B CHIIy OOCTOSITENBCTB, BO3HHMKAIOIIMX W3 NPUYMHEHHS Bpeaa, OTBEYaTh Iepen
ADoHEHTOM 3a JII0OOro poja HpsIMbIE WIIM KOCBEHHBIE YOBITKH, MOHECEHHbIE Kak AOOHEHTOM, TaK M JIIOOBIMU TPETbHMH JIMLAMU B pe3yibrare
MOJIB30BAaHUs CeThi0 MHTEpHET WIIM MOJydYeHHs NOCTyma B Hee (B ToM uucie Omeparop He HECeT OTBETCTBEHHOCTH II0 MCKaM TPEThHX JIHIl 32
YIYIIEHHYIO BBITOAY, IIOTEPIO KIUEHTOB HJIM IOTEPIO PEITyTalNH).

6.17 Omnepatop He NPEIOCTaBISICT HUKAKUX TapaHTHil MO0 peKOMEHAAIHMil, U He HeCeT KaKOW-IMO0 OTBETCTBEHHOCTH 32 MOCICACTBUS HCIIOIb30BaHUSI
AOOHEHTOM JIFOOBIX IOCTYIHBIX Yepe3 HTepHeT BUI0B HHPOPMALIMOHHBIX YCIIYT.

6.18 Omeparop He 3ampemiaeT AOCTYIN K JIOObIM pecypcam VIHTepHeT, ceTsiM, cepBepaM, XpaHWIUIIAM JaHHBIX M Ip., TEM He MeHee AOOHEHTOM
npusHaercs, 4to apyrue Oneparopsl MHTEpHET BpeMsi OT BpEMEHH MOTYT (GHIBTPOBATh HH(POPMALMOHHBIC TIOTOKK HIIH 3alpeliaTh JOCTYI K TeM N
UHBIM pecypcam MHTepHeT, 1 AGoHeHT cornamiaercs, uto Onepartop He OyZeT OTBETCTBEHEH 3a MO00HbIC ASHCTBUS TPETHHX JIHILI.

6.19 Omneparop BrpaBe MPEKPAaTHTh MPEAOCTABICHHE YCIYr B ciydae HapylleHHs AOOHEHTOM 00s3aTesIbCTB, NMPUHSATHIX Ha ceOs B COOTBETCTBUU C
pasznenom 5 Hactosero [IpunoxeHus, a TakKe B Cllydae HECAHKIIMOHUPOBAHHOTO nocTyna AGoHeHTa k O0opynoBanuio Oneparopa, yCTaHOBICHHOMY
JuIsl OKa3aHus Yenyr. B aTom ciydae Bo300HOBIEHHE HPEIOCTaBICHHs YCIyTr OCYIIECTBISIETCS 0 NUCbMEHHOMY 3asBICHUI0 AGOHEHTa, coAepKaleMy
HH(OPMALIMIO O TPHUHATBHIX Mepax Mo (akTaM JaHHBIX HapyILICHHI M rapaHTHUH HEJOIMYyLICHHs TAKUX HapylleHud B OynymeM. B ciydae ecnu AGOHEHT
HE YCTpaHHUT Hapylenus, OnepaTop UMeeT MpaBo PacTOPrHyTh HacTOsAIIMi J[oroBop B mopsiake, onpeaeiaeHHoM 1. 8.2. HacTosero [Ipunoxenus.

6.20 Tlpu BO3HMKHOBEHHH HEHCIPABHOCTH AGOHEHTCKOro 000pynoBaHus, IpuoOpeTeHHOro AGoHeHToM y Omeparopa, B TeueHHe 6 (LIeCTH) MECSILEB C
JlaThl Hadasla mpefocTaBieHus yciayr, Onepatop eAMHOPa30BO MPOM3BOAUT €ro OecruiaTHbIl peMOHT ub0 3ameny. becratHblii peMOHT J1Mb0 3ameHa,
OCYLIECTBIISIIOTCS TOJIBKO HPH YCJIOBUH BBINIOJHEHUS! AOOHEHTOM 0053aTeNbCTB, IPHUHATHIX Ha ce0si B COOTBETCTBHU C pasfeiaMu 4 U 5 HACTOSLIETrO
[punoxenwus. [Tocne nepBoit 3aMeHsI 100 peMoHTa AGOHEHTCKOTO 00opyroBaHus OnepaTopoM Bce JalbHEHIINe 3aTPaThl HA €0 PEMOHT 00 3aMEeHY,
B CIIy4ae BBIXO/Ia U3 CTPOsi, AGOHCHT HECET CAMOCTOATENIBHO.

7 TlopsiioK NpeIbsiBJIEHUS U PACCMOTPEHUs MPeTeH3ni

7.1 B teuenue Bcero cpoka aeiictsus Jloropopa Yeiyru, npenocrapieHHsle OnepaTropoM B TEUEHHE COOTBETCTBYIOLIETO KaJeHIAPHOTO Mecsna, OyayT
CUNTAThCS OKa3aHHBIMH B COINIACOBAHHOM CTOPOHAMH O00beME M HA/JIeXamyM o0pa3oM IpH OTCYTCTBUHM IHCHMEHHBIX BO3paKCHMH (TIpeTeH3Hi) co
CTOpOHBI AGOHEHTA.



7.2 Ilpu BO3HMKHOBEHUM II€pepbIBa B IPEJOCTABICHUN YCIYT, 3a(UKCUPOBAHHOIO TeXHHYECKO# ciyxOoii Oneparopa, Ha cpok Ooiee uyem 3 (Tpu)
CYMMHPOBAHHBIX 4aca, AOOHEHTY MPEIOCTABISETCS KPSAUT B BUJE JOCTYIA K YCIIyre B pa3Mepe CTOMMOCTH, TTOJy4aeMOil yMHOXKEHHEM YHCIIa MOJTHBIX
U HEMOJIHBIX YacOB MepepbiBa B MPENOCTABICHUM YCIyr Ha YacOBYH) CTOMMOCTb aOOHEHTCKOW IJIaThl 3a YCIyru, ompejensemyto paBHou 1/720
eXKeMecIIHOH abOHEeHTCKOHM Iatel 3a Yeiayru. Cpok mepepbiBa B NMPEAOCTABICHHH YCIYT ONpPEAEISeTcs Ha OCHOBE JAHHBIX TEXHUYECKOH CITyXOBI
Omneparopa u mucbMeHHOW TpereH3nn AbonenTa. Ecin Omneparop COmTacuTcs ¢ MpeTeH3Uel, TO MPU3HAHHAS CyMMa MpPEeTeH3UH OyleT MCIOIb30BaHa
AbGoHeHTOM /1 o1IaThl yeiryr Orneparopa B IOCIEAYIOMUe ITePUOIBL.

7.3 AOOHEHT Taxke UMeeT IPaBo TpeOOBaHMUS HEYCTOMKH B pa3mepe 3 (Tpex) MPOIEHTOB KPeuTa, pacCCUUTaHHOTO B COOTBETCTBUH ¢ 11.7.2. HacTosmero
peraMeHra.

7.4 TlpereHsuu, cBA3aHHBIC C HEOKa3aHUEM, HECBOCBPEMEHHBIM HJIM HEKQUYECTBEHHBIM OKa3aHHEM YCIIYT, IPUHUMAIOTCSI B TEUEHU U 6 (IIeCTH) MecsLeB
€O JHS HEOKa3aHMs, HECBOEBPEMEHHOTO MIIM HEKa9€CTBEHHOTO OKa3aHHs YCIyT.

[Mperensus nepenaercst AGOHEHTOM B MUCbMEHHOM BHJIE C YKa3aHHEM:

- HoMepa JloroBopa M aThl €To 3aKJIIOUCHHUS;

- ®UO AbonenrTa;

- HOMepa 3asBK{ Ha YCTpaHEHHE HEUCIIPABHOCTH;

- TOApOOHOTO ONMCAHUS MPETCH3UH.

7.5 TlpereH3uu nomiexar obs3arenbHOM peructpaunu OnepaTtopoM He Mo3Hee pabodero Hs, CIEAYIOEro 3a JHeM ee noctyrieHus. Oneparop obs3aH 1ath
AGOHEHTY IHCEMEHHBII OTBET Ha NpeTeH3uIo B TeueHne 30 (TpuauaTi) JHei.

7.6 B cmyuyae HEBO3MOXKHOCTH Pa3peLIeHUs] CIIOPOB IyTEM MEPErOBOPOB, MOCIEIHUE Pa3peIIaloTcsi B COOTBETCTBHU ¢ 3aKOHOIATEIbCTBOM Poccuiickoit
®Denepanun. Criop MokeT OBITH TIEpefaH Ha pacCMOTPEHUE CyAa TOJIBKO MOCIe COONIONCHNUS 10 CyAeOHOTO (IIPETEH3MOHHOT0) MOPsIIKa B COOTBETCTBHH
®DenepanbabiM 3ak0HOM 0T 7 mtons 2003 . N 126-D3 "O ceszn”.

8 TIlopsok pacrop:kenus /loroBopa.
8.1 AGoHEHT MMeeT MpaBO Ha OJHOCTOPOHHEE pacTopykeHue J[oroBopa MpH OTCYTCTBHHU €ro 3aq0bKeHHOCTH mepen OmnepatopoM. AGOHEHT 00s3aH
mUCbMEeHHO m3BecTHTh Omneparopa o pactopsxenuu JloroBopa He MeHee, yeM 3a 10 aueil. B aTom ciiydae AGOHEHTY BO3BpAILAeTCsl HEHUCIIOIB30BAaHHBIN
OCTaTOK JICHE)XHBIX CPEJICTB B TOPSAKE, onpeeaeHHoM 11.8.4 Hactosmero PermamenTa.
8.2 B cnyuae Hapymienus AOOHEHTOM TpeOOBaHHi, YCTaHOBJIECHHBIX J[OrOBOpOM, B TOM 4YHMCJIE€ CPOKOB OIUIAThI OKa3aHHBIX Yciyr, Omepatop mMMeer
MPaBo MPUOCTAHOBUTH OKa3aHUE YCIYT 10 yCTpaHEHUs HapyLIeHHs, IMCbMEHHO yBeloMUB 00 3ToM AGoHeHTa. Eciin AGOHEHT He YCTpaHUT HapyIIeHHs
B TEUECHHE 6 MeCALEB C AaTkl yBegoMieHus, Oneparop BIpase pacTOprHyTh JJoroBop B OZHOCTOPOHHEM IOPSIIKE.

B aTOM ciydae, HEHCIIOIb30BAaHHBIN OCTATOK JICHEKHBIX CPEACTB AOOHEHTY HE BO3BPAIIACTCS.
8.3 Omneparop BrpaBe 0TKa3aTbCsi OT UCIOIHEHUs 00s3aTesbCTB 10 JJoroBopy B Cilydae ecid MPeJOCTaBICHUE YCIyr HEBO3MOKHO BBHIY KaKHX-JIHOO
¢u3nueckux, TOMOrpaMYecKuX WM HHBIX SCTECTBEHHBIX MNpPEMATCTBHH, NMPU OTCYTCTBHM NpPSAMO BHUHBI AOOHEHTa B HEBBINOJHEHHH YCIOBHH
Jloroeopa. B 3tom ciryuae AGOHEHTY BO3BpalllaeTCsi HEUCIIOIb30BAHHBIN HA MOMEHT pacTopKeHust JloroBopa 0CTaToK JCHEKHBIX CPEICTB.
8.4. BosBpar ocTaTKa HEUCIIONB30BAHHBIX CPEACTB AOOHEHTAa IpH pacTopxeHHH JloroBopa B COOTBETCTBUH ¢ myHKkTamu 8.1, 8.3, 8.5 Hacrosmero
Pernamenta npou3BOAWTCS NMPHU HAJMYHUHM MHCHMEHHOTO 3asBIIeHUSI AOGOHEHTA B CIICIYIOIIEM MOPSIIKE:
e B Oe3HamMIHOW (hOopMe, MepeyrciIeHHEeM Ha YKa3aHHBIN B 3asIBICHUH PacueTHbIN cyeT AGOHEHTa B m00oM Oanke — pesuaente PO (s ¢pusudeckux
JINL);
e HajnuuHBIMU B Kacce Omneparopa.
8.5 B ciyyae HEBO3MOXHOCTH IPEIOCTABICHUS YCIYT O MPUYMHE BOSHUKHOBEHMS (DH3HUECKUX MPEISITCTBHI HA y4acTKe paauo uutepdeiica MexIy
MIPUEMHON aHTEHHOW AOGOHEHTCKOTO 00OpPYIOBaHHS U M3Nydarolleld aHTeHHOW 0a30Boil cranumu Omeparopa J[oroBop pactopraercsi Mo COMIAIICHUIO
cTopoH. B 3TOM ciyuae AOOHEHTY BO3BpaIaeTCsl HEHCIONB30BaHHBIH OCTATOK JICHE)KHBIX CPEACTB B IOPSJKE, ONPEICICHHOM I1.8.4 HAaCTOSIIEero
Pernamenta.
86 B CiydasiX pacTOpPIKEHUs HOFOBOpa o npuyuHaM, OTIMYHBIM OT HNEPEUYHUCICHHBIX BBIIIE, BOMNPOCHI INEPEPACUYCTOB U BBIIUIAT PEHIAOTCA I10
coraneHuio CTOPOH WM B YCTAHOBJICHHOM HOPSIZIKE Yepe3 Cy/I.

9. OrpanuyeHne 0TBETCTBEHHOCTH

9.1 Tlockombky HHTEpHeT sBisieTcsi TOOPOBOJNILHBIM OOBCAMHEHHEM pa3iM4HBIX cereil, Omneparop He HECeT OTBETCTBEHHOCTH 3a HOPMalbHOE
(YHKIHOHUPOBAHKE W JOCTYIIHOCTh OTACNIBHBIX CErMeHTOB ceTd Wureprer. Omeparop He rapaHTHPYET BO3MOXXHOCTh HH()OPMALMOHHOTO OOMEHa ¢
TEMH y3JIaMH WK CepBEpaMH, KOTOPbIE BPEMEHHO HJIH IOCTOSIHHO HEJOCTYIHBI yepe3 ceTh VIHTepHeT.

9.2 Omeparop He oTBe4aeT 3a obecrieueHne 0E30MacHOCTH 00OPYIOBaHUS U MPOTPAaMMHOTO obecriedeHns] AGOHEHTa, HCIOJIB3YEeMOTO JUIs TTOY4YCHHS
VYenyr.

OT ABOHEHTA OT OIEPATOPA
TTonnuce TToxmuce
DUO: DUO: MaprsiHoB Kupmiin BacunseBuy

JomxkHocTh: KomMMepueckuid AUPeKTop
M.IL
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